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Job Aid Overview 

This Job Aid is to assist with how to access P.A.C.E courses in RDU during lab week at 

Roche.  

 

Section(s):   

1. Section 1 (Page 3): Non-Registered Users 
2. Section 2 (Page 4): Registered Users 
 

 

Notes:  

 RDU = Roche Diagnostic University 

 A Non-Registered user is any user that has never logged into RDU before.   

 A Registered Users is a user that has a RDU account, and has logged into the 
system. 

 Please proceed to the appropriate section for your user case.  

 For additional resources for RDU, click on the following link: 
https://go.roche.com/bestpracticeguide_rdu 
 

 

 

 

 

 

 

 

 

 

 

https://go.roche.com/bestpracticeguide_rdu


 
 

Lab Week Job Aid 
 

Version 0 
Revision Date:  30-Mar-23 
 3 

Section 1: Non-Registered Users 
 

Step/Instruction- Non-Registered Users 

1. Register for DiaLog and the RDU eService by following the listed steps here.. 

 
 

 

Step 1 
 

2. After following the steps and registering successfully, login to RDU via the following 
link: go.roche.com/rdu-mylearning  

 Use your chosen email and newly created password from step 1. 

http://go.roche.com/servicesregistration
http://go.roche.com/rdu-mylearning
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Step/Instruction- Non-Registered Users 

 

Step 2 

3. On the landing page of RDU, locate the PACE Content Library tile.  
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Step/Instruction- Non-Registered Users 

 
 

Step 3 

4. Access the “Click here” hyperlink or click on the blue P.A.C.E image to access the 
catalog of content that’s associated with P.A.C.E. 

 

 
 

Step 4 
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Step/Instruction- Non-Registered Users 

5. Once you find the course that you need to take, click on “Start Course”  

 
 
 

Step 5 
 

6. The content will load and launch in a new window.  Select Start Course 

Note: You will have two windows open, one for the RDU Content Structure, and one for 
the content itself.  
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Step/Instruction- Non-Registered Users 

 

 
 

Step 6 

7. Once you review the content, the course will close, so that you may take any 
assessment (quiz and/or exam) associated to the course.  You may or may not have 
a green checkmark next to the content you reviewed prior to the assessment. 

a. If you have to leave the content page at any time, you can access where you 
left by clicking on Continue Course from the My Learning Assignments tile on 
the landing page.  

b. To view the content structure of the course, on the RDU Content Structure, 
click on Return to Content Details Page (Back). Content will appear once you 
complete the previous content.  

 
Step 7 
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Step/Instruction- Non-Registered Users 

 
 

 
 
 

Step 7a 

 

 
 

Step 7b 

 

8. Once you have reviewed the content and have taken any applicable assessments, 
you will then see a P.A.C.E Evaluation link.  Click on “Start Survey” from the My 
Learning Assignment tile.  
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Step/Instruction- Non-Registered Users 

 
Step 8 

9. Once you complete the survey, you will then have credit for the course.   

 To access your P.A.C.E certificate, on the landing page, go to Learning 
History>View All.   

 Find the course, and then click on the certificate icon.  
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Step/Instruction- Non-Registered Users 

 
 

Step 9 

10. Your certificate will then be generated.  

 A note about P.A.C.E.   P.A.C.E recognizes contact hours and not CEU’s.  

 Contact hours are based on an actual clock hour.  10 contact hours = 1 CEU, 
and 1 contact hours = .10 CEU’s.   

 Your certificate for P.A.C.E has both contact hours and CEU”s calculated. 
The amount shown is correct for each course entered into the system. 

 

 
 
 

Step 10 
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Section 2: Registered Users 
 

Step/Instruction- Registered Users 

1. Login to RDU directly by navigating to go.roche.com/rdu-mylearning using your 
chosen email and password. 

 If you have forgotten your password, please click here and follow the steps on 
page 3. 

 

Step 1 

2. On the landing page of RDU, locate the PACE Content Library tile.  

 

 
 

http://go.roche.com/rdu-mylearning
https://go.roche.com/bestpracticeguide_rdu
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Step/Instruction- Registered Users 

 
 

Step 2 

3. Access the “Click here” hyperlink or click on the blue P.A.C.E image to access the 
catalog of content that’s associated with P.A.C.E. 

 

 
 

Step 3 
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Step/Instruction- Registered Users 

4. Once you find the course that you need to take, click on “Start Course”  

 
 
 

Step 4 
 

5. The content will load and launch in a new window.  Select Start Course 

Note: You will have two windows open, one for the RDU Content Structure, and one for 
the content itself.  
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Step/Instruction- Registered Users 

 

 
 

Step 5 

6. Once you review the content, the course will close, so that you may take any 
assessment (quiz and/or exam) associated to the course.  You may or may not have 
a green checkmark next to the content you reviewed prior to the assessment. 

c. If you have to leave the content page at any time, you can access where you 
left by clicking on Continue Course from the My Learning Assignments tile on 
the landing page.  

d. To view the content structure of the course, on the RDU Content Structure, 
click on Return to Content Details Page (Back). Content will appear once you 
complete the previous content.  

 
Step 6 
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Step/Instruction- Registered Users 

 
 

 
 
 

Step 6a 

 

 
 

Step 6b 

 

7. Once you have reviewed the content and have taken any applicable assessments, 
you will then see a P.A.C.E Evaluation link.  Click on “Start Survey” from the My 
Learning Assignment tile.  
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Step/Instruction- Registered Users 

 
Step 7 

8. Once you complete the survey, you will then have credit for the course.   

 To access your P.A.C.E certificate, on the landing page, go to Learning 
History>View All.   

 Find the course, and then click on the certificate icon.  
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Step/Instruction- Registered Users 

 
 

Step 8 

9. Your certificate will then be generated.  

 A note about P.A.C.E.   P.A.C.E recognizes contact hours and not CEU’s.  

 Contact hours are based on an actual clock hour.  10 contact hours = 1 CEU, 
and 1 contact hours = .10 CEU’s.   

 Your certificate for P.A.C.E has both contact hours and CEU”s calculated. 
The amount shown is correct for each course entered into the system. 

 

 
 
 

Step 9 
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