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Dear Nurse Trainer,

We are writing to let you know that Roche Diagnostics has sold its CoaguChek Patient Services (CPS) business to
BioTel Heart, a division of BioTelemetry, the leading remote medical technology company.  Effective immediately,
the new service name is Remote INR by BioTel Heart.

As we begin to transition the business, please keep the following in mind:
· At this time, business will continue as usual, and your contracted trainer agreement will continue in

effect while we work through the transition details.  If there are any changes to your contract, BioTel
Health will communicate with you.

· At a future date, you will transition to a new training manager.  BioTel Heart will be communicating this
piece of the transition to you when appropriate.

· You will begin seeing the new service name, Remote INR by BioTel Heart, on printed materials and
digitally.

· BioTel Heart will assume management of the CPS operation, including patient enrollment and training,
distribution of self-testing supplies and INR result reporting.

· Patients can test and report their results as they do currently.
· The virtual patient training for new patients that was implemented in response to the COVID-19

pandemic will continue throughout the transition.  We will let you know when you can return to face-to-
face training.

BioTel Heart is excited about this opportunity to expand its existing INR services with this agreement.  As the
leading provider of ambulatory ECG monitoring in the United States and pioneer in remote patient monitoring,
BioTel Heart revolutionized healthcare with the first Mobile Cardiac Outpatient Telemetry (MCOTTM) system.
Today, the company processes over four billion heartbeats per day and monitors over one million patients each
year.  The team has deep expertise in the clinical and technical support of in-home and office diagnostic services,
and understands the importance of safe, timely and convenient INR self-testing and monitoring that increases
patient engagement and compliance.

If you have any questions during the short term, please contact Jennifer Landers.    For more information on
BioTel Heart, visit www.gobio.com.

Sincerely,

Andy Broadway
President, BioTel Heart

Vince Wong
Interim Head of Physician Office Lab and Specialty Diagnostics, Roche Diagnostics Corporation


