
Quick Start Guide for 
the LumiraDx Printer

The LumiraDx Printer can be used to print a Patient or Quality 
Control (QC) test result onto adhesive paper.
Patient and QC test results can be printed from the Instrument 
result page following a test, or from the test details page in the 
Instrument Result History.

1. What’s in the Box

 
LumiraDx Printer

 
9V/1A Power Supply 

(Includes Charger Body  
and Plug Head) 

 
USB Micro-B Cable 

 
4x Single Cell  

rechargeable batteries  
(1.2V NiMH, AA Cells)

Fully charge the batteries for 16 hours before first use.
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2. Setting up the LumiraDx Printer 3. Replacing the batteries 

4. Replacing the adhesive paper 

• Take care when transporting to prevent damaging 
the Printer and batteries.  

• Keep away from fire and heating sources.  
• Avoid batteries contacting with oxidizers and acid.  
• Do not expose the batteries to excessive physical 

shock or vibration.  
• Do not short-circuit.  
• Keep batteries out of the reach of children.
• Only use 1.2V NiMH AA cell rechargeable batteries.

5. Warnings and Precautions

The Printer comes with 
a roll of adhesive paper 
already installed. 
Ensure that the paper 
passes through the 
paper exit slot. 

Turn the Printer over to 
see the underside.
Remove the sticker 
over the battery 
compartment. 
Unclip and lift off the 
battery cover. 
Insert the supplied 
rechargeable batteries 
into the Printer paying 
attention to the ‘+’ and ‘-‘, 
then replace the cover. 

Connect the USB cable 
and power cable to the 
Printer.  

Fully charge the 
batteries for 16 hours 
before first use by 
connecting the Printer to 
a power source.
 
Insert the USB connector 
into one of the USB 
ports at the rear of the 
Instrument and press the 
Printer power button.

Unclip and lift off the battery cover.
If there are already batteries in the Printer, remove the 
batteries and insert 4 fully-charged batteries paying 
attention to the ‘+’ and ‘-‘. If the batteries are not fully 
charged, charge for 16 hours before use. Only use 1.2V 
NiMH AA rechargeable batteries in the Printer. 
Align the cover into place and click shut.

Pull the clear central lever on the clear paper cover 
upwards and forwards until it is release from its locked 
position. To avoid damage do not use excessive force.
Remove the spool and any remaining adhesive paper. 
Place a new adhesive paper roll into the paper reservoir, 
holding approx. 2 inches of the paper outside of the Printer.  
Ensure the new paper is feeding from the bottom of the roll. 
Close the cover by applying equal amounts of pressure on 
each side of the cover until the lid is in the locked position.
Now tear the surplus paper across the serrated edge.
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Supplies can be obtained by contacting LumiraDx Customer 
Services at customerservices@lumiradx.com. 

Item Order Code
Adhesive paper rolls L002120101006

7. Supplies from LumiraDx

8. Customer Services

Please email or call Customer Services if you have questions 
about this product. 
Email: customerservices@lumiradx.com 
Phone: for your local Customer Services phone number 
please visit the Contact Us page at lumiradx.com

Manufacturer Information
Martel Instruments Ltd, Unit 9 Stanelaw Way, Tanfield Lea Ind 
Est South, Stanley, DH9 9XG, UK
Copyright © 2025 LumiraDx and affiliates. All rights reserved. LumiraDx and Flame 
logo are    protected trademarks of LumiraDx International LTD.  Full details of these 
and other registrations of LumiraDx can be found at lumiradx.com/IP.  All other 
trademarks are the property of their respective owners. ART-03307 R2

6. LumiraDx Printer status light

LED Indication Condition Solution
On Printer On -
Off Printer Off -

*     *     * Paper Out Fit new 
paper

**     **     ** Thermal head too hot Allow head 
to cool

***     ***     *** Battery cut-out  
(no charge remaining)

Recharge 
batteries

****     ****     **** Battery low (approx. 
20% charge remaining)

Recharge 
batteries
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