
Searching for a Patient
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You can search for patients to edit their record, check their details, patient ID, 

order information, or results. 

1. Once logged into the cobas® infinity software, select the Main tab

2. Click on Menu

3. Navigate to Queries

4. Select Patient search 
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5. Enter the patient demographics you have available, If you don’t have any information, you can enter the 

asterisk (*) which is known as a wild card. The asterisk (*) alone will bring up all patients. The asterisk 

(*) after a few characters will bring up everything that starts with what was entered. The asterisk (*) 

before a few characters will bring up everything that ends with what was entered. The asterisk (*) before 

and after the characters will bring up everything that contains what was entered. 

6. To search for all patients whose first or last name match the entered patient demographics, select the 

check box above the Last name field

7. Click on Apply
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8. Choose the desired patient from top menu 

9. The bottom part of the screen displays the orders and pre-orders information belonging to that patient 

10. To view an order from that patient, select the order

11. Click on the Results button

12. Depending on your rights, you can access the order in edit or read-only view 
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