
Searching for an Order 
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You can check information and the status of a previously created 

order to see which tests were performed and which are pending. 

1. Once logged into the cobas® infinity software, select the 

Main tab

2. Click on Menu

3. Navigate to Queries

4. Select Order search 
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cobas® infinity laboratory solution 

5. From the Supergroup drop-down menu, choose the Supergroup the order belongs to

6. Enter the Year the order was created. By default the current year shows up. You can edit if necessary 

7. Enter either the Order ID, Patient ID, or Tube ID, and then press Enter. If you are unsure of the data, 

enter an asterisk (*) in any of the fields to search for all information

8. To view the desired order, select it and choose the Results button. Depending on your rights, you can 

access the order in edit or read-only view
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9. Navigate back to the Queries\ Order search screen by clicking on the bread crumb trail at the top of the 

screen 

10. Choose the QC trace button if you would like to view the QC results related to the tests in the order. This 

will generate a report with the QC information 
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