
Order Status Email Notifi cations
What are they and how to sign up!



To support our customer’s inquiries regarding order status, Roche Diagnostics offers 
email notifi cations throughout unique stages of the order fulfi llment process. These 
email notifi cations are designed to pro-actively inform customers as the order is fulfi lled. 
Notifi cation types include:
• Order Acknowledgements,
• Advanced Shipment Notices,
• Order Status Reports, and
• Invoices.

Order Acknowledgements

Order Acknowledgements are emailed at the time the order is placed into the Roche system.  
Standard lead times vary by ordering method and range from immediate receipt or
up to 24 hours. They can be sent to multiple recipients and confi rm basic order information 
such as:
• Order Number,
• Customer Number,
• Shipping/Billing Address,
• Products/QTY/Price, and
• Requested Delivery Date (please note, this is not a confi rmed date).

The Order Acknowledgement also contains any special notes or comments that the 
Customer Service Representative may have added to the order when it was placed including 
information regarding backordered and limited supply materials.

Customer Value

The Order Acknowledgement is an effi cient way to know exactly when your order has been 
processed and it can reduce the need to call to ensure the order was received.
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Advance Shipment Notifi cations

Advance Shipment Notifi cations (ASN) are emailed at the time the order leaves the Roche 
facility. The ASN can be sent to multiple recipients and provides information about the 
customer’s shipment including;
• Order Number,
• PO Number,
• Lot Numbers, and
• Tracking Information.

Customer Value

The ASN is a timely way to know exactly when an order has shipped and it can reduce the 
need to call for tracking information.

Important Note

Order Acknowledgments and ASNs are a package offering sent to all customers who have an 
email address saved on the account and to those customers who provide an email at the time 
their order is placed.

Order Status Email Notifi cations



Order Status Reports

Order Status Reports provide daily visibility to the status of any open orders or product 
availability holds. These reports can be sent to multiple recipients or accessed online via 
www.usdiagnostics.roche.com, The Order Status Reports provide a daily snap shot of open 
orders by customer number. It includes:
• Open Orders,
• Product/QTY Ordered,
• Delivery Date Requested,
• Order Status, and
• Estimated Availability.

Customer Value

The Order Status Report is an effective tool for identifying critical dates and information for 
products that have not arrived. The report is broken down by order number into the following 
statuses:
• Pending Shipment,
• Shipped,
• Allocation, and
• Backorder
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Invoices

Customers can be set up to receive electronic versions of Invoices via email. This must be 
requested at the time of order entry.
The electronic invoice has the same look and feel as our current invoice but allows the 
customer the fl exibility to receive a copy for their records and ensure that their Accounts 
Payable department still receives the hard copy.

Customer Value
The electronic version of the Invoice provides the ability for additional customer contacts 
outside of Accounts Payable department to receive a copy of the invoice.
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Sign Up Today!

If you would like to receive Order Acknowledgements, ASN or Order Status Reports, send an 
email to indianapolis.cf2faxes@roche.com including the following information:
• service you would like (Order Acknowledgements/ASN and/or Order Status Reports),
• name of the facility,
• account number, and
• email addresses for all recipients.

Or, visit www.USDiagnostics.roche.com to sign up online.

Please note that once this information is added to the system, the listed email addresses will 
be sent an Order Acknowledgment and ASN for all orders for that particular account.

Customers will only be sent an Order Status Report if they have been set up to receive it.

To receive Emailed Invoices, send an email to indianapolis.creditcbsc@roche.com and 
include the following information:
• service you would like (emailed invoices),
• name of the facility,
• payer account number, and
• email addresses for all recipients.
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Customer Service 

Phone 
1.800.428.5076 

Fax 
1.800.722.7222

Customer Support (Technical Support) 

Phone 
1.800.428.2336 Core Laboratory / Lab Automation 
1.800.526.1247 Molecular 
1.800.428.4674 Point of Care 
1.800.526.2272 Blood Gas / IT Products 
1.800.227.2155 Tissue Diagnostics (option 1) 
1.800.262.4911 Life Science 
1.800.800.5973 cobas Liat 

Fax 
1.866.557.2724
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